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Senior Vice President for Audience Engagement  

 

Position Summary 

A nationally acclaimed cultural organization in the Charlotte region, Levine Museum of the New 

South seeks an experienced executive to assume the newly-created position of Senior Vice 

President, Audience Engagement at a time of organization-wide change.  The Museum seeks a 

professional who brings an inventive mind, a creative, spirit, and a genuine respect for diverse 

audiences to lead the Museum’s programming effort.  As a member of the senior executive team 

reporting to the President & CEO, s/he will participate in articulating a strategic direction for 

Museum programs at a time when audience needs and expectations are changing.  The successful 

candidate will demonstrate a strong ability to cultivate partnerships and to collaborate with others 

both inside and outside of the institution in creating content-rich visitor experiences that tell 

compelling stories, spark imaginations, and bring people together in dialogue across differences.  

S/he will represent the Museum both locally and nationally, and will connect supporters, sponsors, 

and donors to the Museum’s work.    

 

The Museum is an educational institution, and the SVP, Audience Engagement leads efforts to 

shape all facets of the Museum’s programs, broadly defined.  This is an opportunity to work with an 

accomplished executive team, a dedicated Board of Directors, as well as an energetic Museum staff 

to plan, develop, and manage an array of experiences, exhibits, programs, and services to engage 

broad and diverse audiences in the past, present, and future of the New South.  This individual will 

thrive in an entrepreneurial, audience-centered environment and possess an exceptionally high 

level of personal responsibility for achieving results.     

 

Reports to: President & CEO 

 

Essential Responsibilities 

 Provides leadership, strategic direction and management of Museum programs and exhibits 

that serve adult audiences, families, students, and educators, helping us think about both on-

site programs and programs beyond the traditional, facilities-bound museum models. 

 Inspires, develops, and supervises a team of paid and unpaid staff who help create and 

implement Museum programs and services, and collaborates with internal colleagues in 

program planning and delivery. 

 Develops strategic partnerships with organizations whose missions align with the Museum’s and 

whose work complements or supplements ours. 
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 Understands the critical importance of program evaluation and audience research, broadens 

the Museum’s base of knowledge about audience needs and expectations, and measures 

program outcomes and impact. 

 Develops and manages project and department budgets and schedules, and monitors the 

financial and mission-related return on investment for every program. 

 Collaborates with Development staff and Board members in cultivating relationships with 

donors and sponsors, and participates in writing proposals and soliciting philanthropic support.  

 Represents the Museum at external meetings, programs and events in the community, 

including some nights and weekends. 

 

Job Qualifications 

 Bachelors’ degree required, Master’s degree preferred. 

 Minimum 7 years of experience in conceiving, developing, managing, and evaluating innovative 

exhibits, programs, and experiences for adult, youth, school, and family audiences of diverse 

backgrounds and abilities in a visitor-serving, audience-centered organization. 

 Demonstrated skills in:  leadership and supervision; strategic planning; persuasive verbal and 

written communication; fund raising, budget development, and management. 

 Demonstrated ability to cultivate and manage strategic external partnerships and to work 

collaboratively with internal colleagues; 

 A passion for history, storytelling, and civic engagement, a curiosity about new technologies, a 

personal commitment to life-long learning, a genuine respect for multiple perspectives and 

viewpoints, and a sense of humor. 

 

Additional Requirements 

 Understanding of and appreciation for Levine Museum of the New South’s commitment: 

“using history to build community”. 

 Ability to relate well to individuals from diverse backgrounds. 

 Solid knowledge of MS Office products, including Word and Excel. 

 Ability to work evenings and weekends when necessary. 

 

About Levine Museum 

Levine Museum of the New South enjoys a reputation for excellence and innovation; a broad base 

of philanthropic support; a President who actively participates in community relations and 

fundraising; and an active Board of Directors who enthusiastically fulfill their role as ambassadors 

and fundraisers for the organization.   

 

Levine Museum of the New South is a dynamic museum that explores the history of the U. S. South 

from the Civil War to the present.  Our mission is to use history to build community by creating 

programs, exhibits and experiences, within our walls and beyond, that help visitors understand 

their world today in the context of yesterday and think about the roles they might play in shaping 

the New South of tomorrow.  The core exhibit, Cotton Fields to Skyscrapers, is considered the 

nation’s most comprehensive interpretation of post-Civil War Southern history.  Museum exhibits 

have garnered top awards both nationally and regionally.  
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The Museum of the New South is dedicated to the values of scholarship, excellence, service, 

collaboration, inclusivity, and fiscal responsibility.   

 

To Apply 

Levine Museum of the New South is an Equal Opportunity Employer.  Employment decisions at 

Levine Museum of the New South are made without regard to race, religion, color, gender, national 

origin, disability, age, veteran status, military status, sexual orientation, genetic information or any 

other characteristic protected by law. 

 

Please apply directly online to Steve Bentley, sbentley@museumofthenewsouth.org, and include a 

thoughtful cover letter, your resume, and salary requirements.  Please indicate how and where you 

learned of this opportunity.   

 


