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Chief Operating Officer 

 

Position Summary 

A nationally acclaimed cultural organization in the Charlotte region, Levine Museum of the New 

South seeks an experienced executive to join our leadership team as CFO/COO.  As a key member of 

the senior executive team reporting directly to the CEO, the successful candidate will be a senior-

level thinker who can help the Museum ensure our effective delivery of programs and services and 

our long-term financial sustainability.  The Museum seeks an experienced professional to oversee 

the institution’s finances, and manage the institutional infrastructure and operations at a time of 

organization-wide change.  S/he will plan and coordinate cross-departmental activities to 

accomplish goals and drive results.  S/he collaborates closely with the CEO, the Board, external 

stakeholders and vendors, and internal colleagues.   

 

This is an opportunity to work with an accomplished group of leaders, a committed Board of 

Directors, and an energetic Museum staff to grow and manage a museum for the 21st century.  This 

individual must possess first-rate financial management skills, strong operations experience, and an 

exceptionally high level of personal responsibility for achieving results.   S/he will think creatively, 

embrace new ideas, and help the organization navigate change. 

 

Reports to: President & CEO 

 

Essential Responsibilities 

 With the executive leadership team, develops strategic plans, goals, tactics, and metrics.  

Participates in the development of new revenue-generating programs and services, and ensures 

the institution is able to measure return on investment. \ 

 Manages all aspects of the Museum’s financial operations, including:  coordination of annual 

operation budget aligned with strategic and tactical goals; monthly reporting to CEO, Board and 

staff; monitoring and reporting on endowment and reserves; ensuring compliance with all audit 

requirements; overseeing grant financial compliance and reporting; maintaining banking and 

credit relationships with financial institutions.   

 Manages all human resources functions to attract and retain a high caliber staff in a changing 

environment. 

 Negotiates contracts, and manages relationships with outside contractors and vendors 

providing IT hardware and software, telephonic and broadband services, payroll, s and other 

activities outsourced by the Museum. 

 Oversees the general operation of Museum facilities and operations; develops policies and 

practices that support the delivery of high quality programs and services. 
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 Inspires, develops, and supervises a team of finance and operations staff. 

 Represents the Museum at external meetings, programs and events in the community, 

including some nights and weekends 

 

Job Qualifications 

 Bachelors’ degree required, Master’s degree preferred  

 Minimum 7 years of financial management and operations experience, preferably in a nonprofit 

environment. 

 Experience in human resources management, IT, and operations highly desirable. 

 Demonstrated ability to think strategically, assess large amounts of information quickly, 

successfully develop and implement plans, and manage multiple priorities. 

 Experience in leading and supervising a diverse staff at both the management and front-line 

levels. 

 Excellent written and verbal communication skills, and the ability to collaborate effectively with 

external stakeholders and internal colleagues.   

 An entrepreneurial spirit, a dedication to service, and a commitment to the Museum’s mission 

and values essential. 

 

Additional Requirements 

 Understanding of and appreciation for Levine Museum of the New South’s commitment: 

“using history to build community”. 

 Ability to relate well to individuals from diverse backgrounds. 

 Solid knowledge of MS Office products, including Word and Excel. 

 Ability to work evenings and weekends when necessary. 

 

About Levine Museum 

Levine Museum of the New South enjoys a reputation for excellence and innovation; a broad base 

of corporate and individual support; a CEO with extensive museum experience; and an active Board 

of Directors who enthusiastically fulfills the roles of ambassadors and fundraisers for the 

organization.   

 

Levine Museum of the New South is a dynamic museum that explores the history of the U. S. South 

from the Civil War to the present.  Our mission is to use history to build community by creating 

programs, exhibits and experiences, within our walls and beyond, that help visitors understand 

their world today in the context of yesterday and think about the roles they might play in shaping 

the New South of tomorrow.  The core exhibit, Cotton Fields to Skyscrapers, is considered the 

nation’s most comprehensive interpretation of post-Civil War Southern history.  Museum exhibits 

have garnered top awards both nationally and regionally.  

 

The Museum of the New South is dedicated to the values of scholarship, excellence, service, 

collaboration, inclusivity, and fiscal responsibility.   
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To Apply 

Levine Museum of the New South is an Equal Opportunity Employer.  Employment decisions at 

Levine Museum of the New South are made without regard to race, religion, color, gender, national 

origin, disability, age, veteran status, military status, sexual orientation, genetic information or any 

other characteristic protected by law. 

 

Please apply directly online to Steve Bentley, sbentley@museumofthenewsouth.org, and include a 

thoughtful cover letter, your resume and salary requirements.  Please indicate how and where you 

learned of this opportunity.   
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